
      FIRE ALARMS & EVACUATIONS
• Fire alarms may be triggered by smoke, fire, water flow,  

or other emergencies.

• In the event of an emergency, the Orlando Fire 		 Orlando Fire 		
DepartmentDepartment will respond within minutes.

• The Hotel Event Manager will notify AGMU AGMU 
AdministrationAdministration if evacuation is necessary.

• Please pay attention to announcements throughout  
the building

• Security and emergency personnel will determine  
the cause of the alarm and the appropriate course  
of action within a few minutes.

• The alarm will be silenced once it is safe to do so.

• Follow the instructions of SecuritySecurity personnel  
and public address system at all times.

     ACTIVE SHOOTER PROTOCOL
• In the event of an active shooter,  

please follow the procedures below:

• If you are nearby, hide and remain calmhide and remain calm.

• If you are at a distance, evacuate to a safe location.

• Security personnel will assist with evacuation,  
while officers from the Orlando Police DepartmentOrlando Police Department  
will take control to eliminate the threat.

• Identify emergency exitsemergency exits and follow the instructions  
of security personnel in the event of an evacuation.

     MEDICAL EMERGENCIES
• In the event of a medical emergency, call 911 and notify 

the security personnel present at the event.

• The closest hospital to the Loews Royal Pacific Resort is 
Orlando Health Dr. P. Phillips HospitalOrlando Health Dr. P. Phillips Hospital, located 5 minutes5 minutes 
away (3 miles).

• Emergency Medical Technicians (EMTs) and paramedics 
assigned to the event will respond to the emergency.

• A Loews HotelsLoews Hotels security representative will also assist 
with the incident and document the incident.

     NOT ALLOWED
• Smoking inside the facility. (Use outdoor designated 

areas only.)

• Solid or liquid food in glass containers in the event area.

• Entry of promotional items.

• Equipment or devices that produce noise, such as air 
horns or whistles.

• The entry of helium balloons into the area designated 
for AGMU graduation ceremonies.

• Baskets, large arrangements, or any object that could 
interfere with or obstruct an emergency evacuation in 
the event area.

• Activities that may disrupt order on the premises or 
interrupt the graduation ceremonies.

• Graduates marching accompanied by family members  
or children (for safety reasons).

• Visitors or graduates wearing masks or costumes that 
conceal their faces.

• An admission ticket is required for entry to the event.An admission ticket is required for entry to the event.

• Firearms are strictly prohibited for both graduates and guests.Firearms are strictly prohibited for both graduates and guests.

• The possession of weapons, including knives, blades, chemical agents such as The possession of weapons, including knives, blades, chemical agents such as 
pepper spray, and any other items deemed hazardous, is strictly prohibited.pepper spray, and any other items deemed hazardous, is strictly prohibited.
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